
Have a Question?

Find the answer on your new TEP bill. 
We’ve redesigned your energy bill with more color and more helpful 
information, including new details about your energy use to help 
you save money.
 

Take a look around.

Colorful 
Clear, simple graphics 
provide a quick overview.

Comprehensive 
Your frequently asked 
questions, answered.

Personalized 
Learn the average daily cost 
of your energy – and more.



FIRST PAGE:
New Title
Your TEP Energy Bill

Total Amount Due
This amount now will be in white 
against a blue bar so that it stands  
out more prominently.

History Graph
View up to 24 months of history in a 
graph that compares your previous 12 
months of usage with your most recent 
12 months of usage. 

On the old bill, just the previous  
12 months were displayed.

Average Daily Cost  
Your average daily energy cost is 
highlighted in this orange circle. 
 
This figure is based on your current 
charges divided by the number 
of days in the billing cycle. 
 
Use this new feature to compare your 
energy costs to other daily expenses.

Billing Period Comparison
A new chart compares information 
from this billing period to the previous 
billing period as well as to the 
corresponding billing period from the 
previous year:
 
• Average High Temperature - 

Weather information based on 
your zip code.

 
• Average Low Temperature - 

Weather information based on 
your zip code.

• Billing Days - The number of days 
in your billing cycle.

• Average Daily Usage (kWh) - Your 
average daily energy usage in 
kilowatt-hours.

• Total kWh Usage - Your total 
amount of energy usage, in 
kilowatt-hours.

• Demand (kW) | For Information 
Only - Your demand, or highest 
hourly usage during on-peak 
hours, in kilowatts. This line will 
begin displaying in summer 2018. 
The readings are for information 
only. You will continue to be  
billed based on your current 
pricing plan.

2 Ways to Save
A colorful graphic will provide 
information about time-of-use 
and demand-based pricing plans, 
including the current time-of-use 
hours, to customers not currently  
on those plans.

Customers on those plans will see 
related usage information.



SECOND PAGE:
Account Details
In a blue box in the upper right 
corner, Account Details will 
provide information about program 
enrollment. The word “Available” 
will appear if you are not participating 
in a program but could enroll.

 

Contact Us and 
Ways to Pay 
Under the Account Details  
box, you will find:

• Contact Us – Phone numbers  
and Customer Care hours.

• Regulatory Agency – Address, 
phone number and website 
address for the Arizona 
Corporation Commission.

• Report an Outage – Report an 
outage by phone, online and with 
the TEP mobile app.

• Ways to Pay – Pay online, with 
the mobile app, by mail, by phone 
and in person.

Program Promotions 
The new design will allow us to 
promote awareness of programs 
and services that may interest you.

Continuing Messages
Bill messages that did not fit on 
the front page will appear at the 
top of the second page.

Colored Subheads 
Subheads under Charges will 
appear in blue for emphasis and 
ease of skimming.

Regulatory Information 
Regulatory and rate-specific 
messages will be highlighted in 
orange above the Meter 
Information section.

Meter Information 
The Meter Information section will 
appear underneath the Charges 
section.

Beginning in summer 2018,  
all customers will begin seeing  
their on- and off-peak usage in 
kilowatt-hours (KWH) and their  
on- and off-peak demand in  
kilowatts (KW). For customers  
who aren’t using a time-of-use  
or demand-based pricing plan,  
this data is for informational  
purposes only.
 
From left to right:

•  Meter - Your meter number.

•  Unit of Measure - KWH refers  
to kilowatt-hours, and KW  
refers to kilowatts.

•  Next Read Date - Your next 
meter reading date.

•  Reading - The reading from  
your meter.

•  Usage - Measured consumption 
during the billing period.


